2.3 Verbal agreements shall only be vafi¢onfirmed in writing.

2.4. Following submissiorof a cost estimate by Moogn agreemenshall be deemed concludeden
confirmed in writing by the customeér accordance with the cost estimate.

3. Preparation of a cost estimate and impossible repairs

3.1 The receiptof a repairby Moog item shall beconsideredas approvalto the performance of a
functional check and of a check to determine the feasibility of the repair.

3.2 A cost estimate shall only be bind if submitted in writing and designated as bindilmgcasethe
customer requiea Failure Analysis Report ("FAR"), thimustbe ordered separately. The creation of a
FAR shall be considered asseparate service, which shall requineagreemenand shall be subject to a
charge.

3.3



